How to Bank With Us Without Visiting a Branch

Descriptive Transcript

[Text, How to bank without visiting a branch.]

[NO SPEECH]

[1. Mobile App. Download on the Apple App Store. Get it on Google Play. On a smartphone
screen, the text, How can | help? With different payment options. Tapping a credit card
icon. Clicks a slider beside Use Card. A legal disclaimer pops up. 2. Online Banking.
Commercebank.com. A hand uses a mouse to navigate a web page. 3. Customer Care
Center. 855-659-1656. Monday through Friday, 8:00 AM to 8:00 PM. Saturday, 8:00 AM to
4:00 PM. You may experience an extended wait time due to high call volume. Your
patience is appreciated. 4. ATMs. Get cash and make deposits. We're here for you.
Commerce Bank. Member FDIC. Challenge Accepted®.]



